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Thank you to those licensees who completed the online license renewal and sent in 

supporting documentation in a timely manner. The expiration date for all check seller 

and money transmitter licenses was December 31, 2011.  

 

REMINDER FOR THE NEW YEAR:  New surety bonds or bond continuation 

certificates are due December 1.  As part of the 2013 license renewal, the Department 

requests that licensees plan to submit new surety bonds or continuation certificates to 

this office by December 1, 2012. Submitting your bond documents to the Department by 

December 1, helps ensure that your license will be renewed on time and before license 

expiration. 

 

Licensees are also reminded that Georgia law, specifically O.C.G.A. Section 7-1-687.1, 

requires that each licensee shall make, keep, and reserve for a period of five years, a 

general ledger which shall be posted at least monthly containing all assets, liabilities, 

capital, and income and expense accounts.  The general ledger required by law can be 

generated internally or by an outside bookkeeper or accountant.   

 

If you have questions, please contact Teresa Koeppel at (770) 986-1639 

or via e-mail at msb@dbf.state.ga.us. Please be sure to include your 

license number on any communication with the Department. This will allow 

us to assist you more quickly and efficiently. 

Check Seller and Money Transmitter  

License Renewal Deadline 
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By now, all Check Seller and Money Transmitter licensees should have received the 

Department’s e-mail regarding Semi-Annual Reporting. These reports must be made by 

the licensee through the Department’s on-line reporting system.  The report that is due 

covers the period of July 1, 2011 through December 31, 2011. 

 

(Continued on page 2) 

Semi-Annual Reporting:   

Check Sellers and Money Transmitters 
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Passwords for accessing the online reporting system are e-mailed to the licensee’s primary contact listed in the 

Department’s records. The licensee may change the password at any time.  Please make certain that the e-mail 

the Department has on file for your company is correct. 

 

 The online system for Check Seller Semi-Annual Reporting is found at: https://bkgfin.dbf.state.ga.us/

CSSemiAnnualReport.html 

 The online system for Money Transmitter Semi-Annual Reporting is found at: 

https://bkgfin.dbf.state.ga.us/MTSemiAnnualReport.html 

 

Licensees should ensure that their average outstanding checks and outstanding transactions are calculated 

correctly.  During 2012, licensees may be contacted to provide proof of the outstandings shown on the Semi-

Annual Reports.  Licensees must complete the semi-annual reporting by March 1, 2012.   Any licensee not 

filing a report by that date may be subject to a fine, administrative action, or both. 

(Continued from page 1) 

Semi-Annual Reporting:   

Check Sellers and Money Transmitters  

Does your business have an information technology (IT) backup plan or business continuity plan that details how 

it will operate in the event of an emergency or disaster?  What do you do when your business’s computer 

systems stop working, are damaged by a disaster or stolen?  How will you access your business transactions, 

copies of checks or wire transmissions?   

 

Businesses large and small often generate large amounts of data and data that can change throughout the 

workday.  As a result of hardware failure or human error, data can be lost, corrupted, or compromised or can be 

stolen as a result of hacking.  Loss or corruption of data can have a significant impact on your business if you do 

not have an IT backup plan.  Therefore, a plan for data backup and restoration of electronic information is 

essential.  This plan should include a strategy to ensure that all critical information is backed up.  Developing a 

data backup strategy generally begins with identifying what data to backup, selecting and implementing 

hardware and software backup procedures, scheduling and conducting backups and periodically validating that 

data has been accurately backed up.  Depending on the size and complexity of your business, your data backup 

plan may be as simple as maintaining duplicate copies of your data on-site and off-site on a daily basis.  Data 

should be backed up as frequently as necessary to ensure that if it is lost, it is not unacceptable to the business.   

The use of tapes, cartridges and large capacity USB drives with integrated data backup software are safe and 

effective to backup data.  Many software vendors offer online data backup services including storage in the 

“cloud,” which is a cost-effective resource for businesses with an internet connection to make use of.   

(Continued on page 3) 
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Upcoming 2012 State Holidays 

 Holiday Name Date Observed 

Martin Luther King Jr.’s Birthday January 16th – Monday 

Robert E. Lee’s Birthday January 19th – Thursday 

Will be observed on Friday, November 23rd 

Washington’s Birthday February 20th - Monday 

Will be observed on Monday, December 24th 

Confederate Memorial Day April 26th – Thursday 

Will be observed on Monday, April 23rd 

Memorial Day May 28th – Monday 

Independence Day July 4th – Wednesday 

Labor Day September 3rd – Monday 

Columbus Day October 8th – Monday 

Veterans’ Day November 12th – Monday 

Thanksgiving Day November 22nd – Thursday 

Lee’s Birthday will be observed on Friday, November 23rd 

Christmas Day December 25th – Tuesday 

Washington’s Birthday will be observed on Monday, Dec. 24th 

In addition to data and IT resources, businesses must be prepared for problems with their physical facilities and 

employees.  Business continuity and disaster recovery planning must account for both man-made and natural 

disasters. You should plan in advance to manage any emergency.  Be prepared to assess the situation and use 

common sense and available resources to take care of yourself, your co-workers and your business.  Consider 

what it will take to get the business up and running if the building catches fire or becomes unavailable for any 

reason.  Consider what it will take to operate if employees are homebound.  Businesses should evaluate their 

needs and document a detailed plan or a process to follow in the event of an emergency or disaster situation.  

As a general rule, plans should be reviewed for accuracy and completeness at least annually or more frequently 

if a significant change occurs.  

(Continued from page 2) 

Disaster Recovery / Business Continuity Planning 
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Every other month the Department offers a class on the MSB rules to all check cashers.  There is no cost for 

the class and it is a great way to learn about Georgia law, Department regulations, the Bank Secrecy Act (BSA) 

and Anti-Money Laundering requirements. During examinations, those who have attended the class have stated 

that the knowledge and information they gained helped prevent violations and avoid the imposition of fines. As a 

further benefit, the Department provides a certificate of attendance that licensees may use as evidence of 

training received on BSA and Anti-Money Laundering.  

 

Upcoming classes are scheduled for 10:00am on the following days in 2012:  1/17, 3/20 and 5/15.  The one-

hour class is held at the Department’s main office. The class is limited to a maximum of seven attendees, so 

you must make an advance reservation for a seat by emailing msb@dbf.state.ga.us or 

tkoeppel@dbf.state.ga.us at least five days before the class is held.   

 

During the second quarter of 2012, the Department plans to schedule a check cashing class at State Offices 

South at Tift College, Forsyth, Georgia, so licensees outside of the metro Atlanta area will not have to travel to 

the Department’s main office to attend it.  If you are interested in attending a check cashing class at the State 

Offices South at Tift College location, please email tkoeppel@dbf.state.ga.us.  Reserve your seat NOW!  We 

look forward to seeing you. 

Check Cashing Class 

http://dbf.georgia.gov/00/channel_createdate/0,2095,43414745_66712570,00.html
mailto:msb@dbf.state.ga.us
mailto:tkoeppel@dbf.state.ga.us
mailto:tkoeppel@dbf.state.ga.us
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Corresponding with the Department 
 

When corresponding with the Department, e-mail communication is preferred.  Providing written details in the e-

mail regarding any questions or concerns you may have allows the Department to forward the request to the 

appropriate person who handles that area, and if sufficient details are included in the request, that person can 

then more efficiently provide you with an answer. The main Division e-mail address is msb@dbf.state.ga.us. 

Since the Department’s main method of communicating with licensees/registrants is via e-mail, it is very 

important that you supply the Department with a valid e-mail address and that you keep us informed if your e-

mail address changes.  Please be sure that your e-mail account does not divert Department e-mail to your spam 

or junk folder. 

Department Contact Information     

      

NAME E-MAIL ADDRESS  PHONE# 

Teresa Koeppel, Administrative Examiner tkoeppel@dbf.state.ga.us (770) 986-1639 

(Check Sellers/Money Transmitters) 

   

Susan Nelson, Applications Analyst nelson@dbf.state.ga.us (770) 986-1652 

(Check Cashers) 

mailto:msb@dbf.state.ga.us
mailto:msb@dbf.state.ga.us
mailto:tkoeppel@dbf.state.ga.us
mailto:nelson@dbf.state.ga.us
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2990 Brandywine Road 

 Suite 200 

Atlanta, Georgia 30341-5565 

Phone: (770) 986-1633 

Fax: (770) 986-1655 or 1029  

 

Email: msb@dbf.state.ga.us  

Georgia Department of 

Banking and Finance 

We’re on the Web! 

dbf.georgia.gov 

The Department is the state agency that regulates and examines banks, credit unions, 

and trust companies chartered by the State. The Department also has regulatory and/or 

licensing authority over mortgage brokers/processors, lenders and loan originators, mon-

ey service businesses, international banking organizations, and bank holding companies 

conducting business in Georgia. 

 

Our MISSION is to promote safe, sound, competitive financial services in Georgia through 

innovative, responsive regulation and supervision.  

 

Our VISION  is to be the best financial services industry regulator in the country –  

Progressive. Proactive. Service-Oriented. 

Sign-up to Receive this Publication 

This quarterly publication is delivered to interested 

parties via e-mail and is also available from the 

Department’s website at: http://dbf.georgia.gov 

under Publications, MSB Newsletter. If you would 

like to be added to our distribution list, send an e-

mail to dbfpress@dbf.state.ga.us stating your name 

and e-mail address. Please be sure to include 

“Subscribe to MSB Newsletter” in the Subject 

line. 

mailto:msb@dbf.state.ga.us
http://dbf.georgia.gov
mailto:dbfpress@dbf.state.ga.us

